
 
 

 
 
 

TERMS AND CONDITIONS for  
Lakelands Shopping Centre  

SongQuest’s People’s Choice competition 
 

 

1. The Community Grant is organised by Lakelands Shopping Centre of 49 Banksiadale Gate, Lakelands WA 
6180 and is the promoter.  

2. All entrants (each Entrant and collective Entrants) will be subject to, and will need to adhere to, the terms 
and conditions as set out by the Promoter and any future terms and conditions or alterations to these 
terms and conditions.  Information on how to enter forms part of these terms and conditions. 

3. The competition commences 9:00am AWST Monday 28 April 2025 and closes at 5pm AWST on Sunday 11 
May 2025 ('Promotional Period').  

4. Participation is only open to Australian residents aged 18 years or over or persons under 18 with a legal 
guardian’s permission.  

5. You are eligible to enter if the following conditions are met: 

a. Recorded a performance as part of the Live SongQuest competition at Lakelands Shopping Centre 
on Saturday 26 or Sunday 27 April 2025. 

6. One (1) winner and one (1) runner up will be selected at the end of the promotional period and will be 
contacted via phone and/or email.  

7. The Winner and Runner Up will be selected according to the number of votes received via the online voting 
forms.  

8. In case of a tie for 1st place, the total prize pool will be split evenly between the winners.  

9. In case of a tie for 2nd place, the runner up prize pool will be split evenly between runner ups.  

10. The total prize pool includes: 

a. 1 x $500 Lakelands Digital Gift card for 1st prize 

b. 1 x $250 Lakelands Digital Gift card for runner up prize 

Total value: $750 

11. The prizes are supplied by Lakelands Shopping Centre (the supplier) and cannot be redeemed for cash. The 
giveaway is awarded in the form of a physical product or voucher.  

12. Employees of CBRE, ISPT Investments, Lakelands Shopping Centre retailers, contractors and their 
immediate families as well as the agencies associated with this promotion are ineligible for entry.  

13. The Gift Voucher prizes are subject to the terms and conditions set by the supplier. The prize is awarded in 
the form of a physical product. Lakelands, CBRE and ISPT accept no responsibility for any variation in the 
value of the prize.  

14. The decision by the Promoter to accept or reject an entry is in the Promoter’s sole discretion and no 
correspondence will be entered into. Any entry that contains content that the Promoter, in its sole 
discretion, considers offensive, obscene, crude or inappropriate in any way or that the Promoter considers 
may infringe any intellectual property rights or other rights of any other person, corporation or entity will 
not be accepted as an eligible entry into the competition. This includes but is not limited, to any entry 
which the Promoter considers to be disparaging of any of its and/or any prize supplier’s products and/or 
services or is otherwise not in keeping with the spirit of the competition. 

 

 

 



 

 

 

15. The entrants who are awarded the Prizes must confirm their eligibility to be awarded the applicable prize, 
and ability to take the applicable prize within twenty (20) days of being successfully notified by the 
Promoter that they have been awarded the prize. Otherwise, their entry will be deemed invalid. The prize 
must be taken on the dates nominated by the Promoter to coincide with the Event; otherwise the entire 
prize is forfeited. No extension or variation of the prize dates nominated by the Promoted is permitted. All 
components of a prize must be taken together and when offered or are forfeited. Any element of a prize 
not taken will be deemed to be forfeited. 

16. The centre managers decision is final and no further correspondence will be entered in to. 

17. Only one (1) VAULT digital gift card is permitted per person. 

18. VAULT Gift Cards are digital gift cards. Those who enter the competition must have the correct 
functionality on their mobile phones to be able to use the digital gift card. The digital gift card will be 
forwarded to the nominated mobile number and email address and are not transferable nor exchangeable. 

19. VAULT Gift Cards are subject to their own terms and conditions, and more information can be found at 
https://vaultps.zendesk.com/hc/en-au 

20. No responsibility is accepted for late, lost or misdirected entries. 

21. Lakelands Shopping Centre, CBRE and ISPT Investments shall not be liable for any loss or damage 
whatsoever suffered (including, but not limited to indirect or consequential loss) or for any personal injury 
suffered or sustained as a result of taking the prize, except for any liability which cannot be excluded by 
law. 

22. All additional costs not expressly stated, but which may be incurred in acceptance and use of a prize, are 
the responsibility of the winner. 

23. Prizes are not transferable or exchangeable and cannot be taken as cash (unless otherwise indicated). The 
Promoter accepts no responsibility for any tax implications that may arise from prize winnings. 
Independent financial advice should be sought. The Promoter accepts no responsibility for any variation in 
prize value. 

24.  If the prize is unavailable, for whatever reason, the Promoter reserves the right to substitute the prize for 
a prize of equal or greater value, subject to State and Territory legislation. Cash will not necessarily be 
awarded as a substitute. It is a condition of accepting the prize that the winner must comply with all the 
conditions of use of the prize and prize supplier's requirements. Each prize must be taken as stated and no 
compensation will be payable if a winner is unable to use the prize as stated. 

25. The Promoter (subject to State and Territory legislation) reserves the right to amend, cancel or suspend 
this competition if an event beyond the control of the Promoter corrupts or affect the administration 
security, fairness, integrity or proper conduct of this competition. The Promoter will disqualify any 
individual who has tampered with the entry process or any other aspect of this competition. 

26. The winners’ consent to Lakelands Shopping Centre using their names and photos for publicity purposes. 
Lakelands Shopping Centre respects your privacy and complies with the National Privacy Principles in 
relation to the collection of personal information from individuals. 
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