
 

 
TERMS AND CONDITIONS for the 

12 Days of Kindness ‘surprise and delight’ promotion 
 
 
1. The promotion is organised by Lakelands shopping centre of 49 Banksiadale Gate, Lakelands WA 

6180. 

2. All entrants (each Entrant and collective Entrants) will be subject to, and will need to adhere to, the 
terms and conditions as set out by the Promoter and any future terms and conditions or alterations to 
these terms and conditions.  Information on how to enter forms part of these terms and conditions. 

3. The promotion commences at 9.00am on Friday 29 November 2024 and concludes Tuesday 10 
December 2024 at 5:00pm (AWST).   

4. Participation is only open to Australian residents aged 18 years or over or persons under 18 with a legal 
guardian present.  

You are eligible to enter if the following conditions are met:  
• Be in-centre during a surprise and delight giveaway 

 
5. The total prize pool includes: 

25 x free muffin vouchers from Muffin Break valued at $150 
50 x free cupcakes from The Sky Bakery* (with a $10 spend) valued at $250 
25 x ‘buy one get one free’ Boost Juices valued at $200 
60 x free coffees vouchers from Lakelands valued at $300 
10 x $20 gift cards from Kmart valued at $200 
 
Total value: $1,100 

 
6. The prizes are supplied by Lakelands shopping centre (the supplier) and cannot be redeemed for cash. 

The giveaway is awarded in the form of a physical product. Lakelands, CBRE and ISPT accept no 
responsibility for any variation in the value of prizes. 

7. Once a prize has been won, it cannot be exchanged for another prize, of a similar or different value.  

8. Employees of CBRE, ISPT, Lakelands retailers, contractors and their immediate families as well as the 
agencies associated with this promotion are ineligible for entry.  

9. The Gift Voucher prizes are subject to the terms and conditions set by the supplier. The prize is 
awarded in the form of a physical product. Lakelands, CBRE and ISPT accept no responsibility for any 
variation in the value of the prize.  

10. The Centre Managers decision is final and no further correspondence will be entered in to. 

11. No responsibility is accepted for late, lost or misdirected entries. 

12. Lakelands, CBRE and ISPT shall not be liable for any loss or damage whatsoever suffered (including, 
but not limited to indirect or consequential loss) or for any personal injury suffered or sustained as a 
result of taking the prize, except for any liability which cannot be excluded by law. 

13. The winner must collect their prize as soon as they are being notified of their winning. Any prize not 
collected immediately is forfeited.  

14. The participants consent to Lakelands Shopping Centre using their names and photos for publicity 
purposes. Lakelands respects your privacy and complies with the National Privacy Principles in relation 
to the collection of personal information from individuals. 
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